






































































 More electronic resources 
 Access to more journals 
 Acquire more of the core criminal justice/criminology literature 
 Order more humanities and social science based books that are NOT about crime, criminality, or deviance. 
 By providing even more databases. 
 I find that not all documentaries are available for online streaming. 

































 I checked no opinion/not applicable for resources of which I hadn't been aware. They all sound valuable and 
interesting, however. I will certainly explore them and incorporate into research and teaching. 
 I am impressed at the array of information that the John Jay Library has. I am going to try to attend future workshops in 























 I am a big user of Hein Online 
 I am unclear why you singled out Elsevier. Taylor&Francis, Sage, and journals published by academic associations are 
at least as important if not more so. 




























Interlibrary loan from non‐CUNY libraries  59.70%   
Course Reserves  58.40%   
Immediate access to a reference librarian in person, via phone, via chat  50.90%   
CLICS (CUNY library books delivery service)  50.30%   
Library workshops for students (30 minute, informal)  47.70%   
In‐class library instruction  46.10%   




Research Guides (webguides on specific topics)  44.30%   
Integrating library resources into Blackboard  43.70%   
Creating library resource guides for specific courses/research assignments  37.00%   
















 The library services are outstanding. Our librarians are incredibly helpful, always willing to work with anyone and an 
exemplar. 
 I heavily use both ILL and in-class instruction services, and I couldn't be happier with them! 
 Since my research specialty falls outside the main holdings of the library, CLICS and ILL have been essential tools. 





 Inter-library loan is not something I tend to use because my experience is that it takes too long. 
























 I find that our students are getting increasingly better at using the information resources at their disposal. I do also 
always incorporate instruction to that end into my courses, syllabi and assignments 
 More needs to be done integrating library skills into coursework than exists now. Students in 400 level courses do not 
have the library skills they should have when graduating. 
 This is part of the reason why I have librarians visit my classes--because the students don't always understand the 
resources available. 
 despite my reminders/demonstrations of filters and labels and the 101 library sessions students continue to assume 
everything in the databases are scholarly/peer reviewed. This is particularly true for Academic Search Complete 






























 But I should schedule an instruction session since I teach a 100 level course. I guess I never feel there is enough time. 
I'll try to change that. 
 But I should! 
 I will look into this. 
 When - some time ago - the Library cut sessions to critical classes/sections within the major, I stopped using it. Would 
love to again! 




 I have found the library sessions to be critical to the students achieving the research goals that I have placed, both in 
teaching them how to search and how to think about sources. In addition, the availability of the librarian to answer 
questions, both in on-line and in-person workshops, has made a big difference. 


































































































o Better physical conditions. The Library looks terrible and does not serve students well. 
o The library space needs to be redesigned. It is a difficult place to work…. Our library should be our "jewel in 
the crown". The librarians fit that description. The library itself does not. We should have quiet places for 
students to read and do their work… Less time and money on "lounges" where students sleep and more on 
the library which is integral to our students' future success. 
 Four had complaints, two of which were particularly concerning.: 
o Actually care about reaching out to students and faculty. 
o it should distinguish between faculty and students and show respect to all. It is not a welcoming place. 
Faculty are treated no different from fast food customers at the counters 
 Nine thought we were just great and wouldn’t change a thing; e.g., 
o The Library is the best-run department in our college. The librarians are always willing to assist faculty and 
students with patience and with a smile. Many thanks for their years of great service. 
o I am extremely satisfied with the library. 
 But 18 thought we should be doing a better job of letting people know about what we offer: 
o Efforts to raise awareness of all of these resources that are available, with specific focus on the ability of 
students and faculty to use the electronic and web-based resources available. 
o More outreach-many students do not know the services the library provides 
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o This survey suggests library services that could help my teaching and research that I never knew of before. 
Provide faculty tutorials on services. 
o better announcement and support messages 





















































































7  24 61 39 6 137   
In your 100‐200 level 
courses? (percent) 
5.11%  17.52% 44.53% 28.47% 4.38% 22.63%
In your 300‐400 level 
courses?  
11  34 61 9 2 117   
In your 300‐400 level 
courses? (percent) 
9.40%  29.06% 52.14% 7.69% 1.71% 38.46%
In your graduate level 
courses? 
12  37 23 4 1 77  
In your graduate level 
courses? (percent) 












29  16 12 28 57 142   
In your 100‐200 level 
courses? (percent) 
20.42%  11.27% 8.45% 19.72% 40.14%   31.69%
In your 300‐400 level 
courses? 
16  12 17 20 55 120   
In your 300‐400 level 
courses? (percent) 
13.33%  10.00% 14.17% 16.67% 45.83%   23.33%
In your graduate level 
courses? 
8  7  6 16 48 85   
In your graduate level 
courses? (percent) 
9.41%  8.24% 7.06% 18.82% 56.47%   17.65%
 
